TALIA
BOURDON

Friendly and reliable Tufts University student with experience as a server in a high-volume restaurant environment. Known
for strong customer service, multitasking, and teamwork while maintaining a positive guest experience.

Southington, CT | www.taliabourdon.com

860.426.4850 | talia.bourdon@gmail.com

EXPERIENCE

SERVER

Town Square Tavern | Keene, NH

2025

e  Provided full table service in a fast-paced restaurant environment.

e Managed multiple tables simultaneously during high-volume service.

e Took food and beverage orders and ensured a positive guest experience.

e Processed payments and handled customer requests professionally.

e Collaborated closely with kitchen staff and fellow servers to maintain efficient service.

SUMMER CAMP COUNSELOR ACADEMIC IMMERSION PROGRAM

Southington-Cheshire YMCA | Southington, CT Boston University | Boston, MA

2023 — PRESENT SUMMER 2024

e Supervise group of 8-10 children ages 6-7 during camp e Designed and conducted a research survey
activities. using Qualtrics.
Lead games, arts and crafts, and recreational programming. e  Analyzed results using statistical methods.
Work with children with diverse needs including ADHD and e Presented research findings to professors
ASD. and peers.

e Mentor counselors-in-training and support leadership
development.

EDUCATION

BACHELOR OF ARTS IN PSYCHOLOGY HIGH SCHOOL DIPLOMA
Tufts University | Medford, MA | GPA 3.87 Choate Rosemary Hall | Wallingford, CT | GPA 3.87
EXPECTED MAY 2029 JUNE 2025

SKILLS

® Customer Service ®  Multitasking and Organization
® Teamwork and Communication ® Cash and Payment handling
®  Fast-Paced work environment ®  Problem Solving





